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Introduction

“Sta�ng is often the most di�cult, and 
yet, the most overlooked part of any 
dynamics project.”

At Hunter Charles we focus on the supply of 

Microsoft Dynamics professionals to clients around 

the world and have access to over 18,000 suitably 

quali�ed candidates covering the CRM, AX and NAV 

products. 

The projects we support range from fully managed 

teams, supported by our own Project Management 

or PMO through to the provision of teams or 

individuals. We have supplied teams globally on 

complex roll-outs to both end clients and 

implementation partners such as Avanade.

We are one of the only companies to have signed 

terms with Microsoft UK to supply them with 

suitable resources across the Microsoft Dynamics 

market. 

Our research function has assisted numerous 

clients with budget planning and skills availability 

for both new and existing projects. The research 

that we have provided has enabled our clients to 

budget more accurately and plan their resource 

needs more e�ectively.  

We have also invested heavily in our own 

technology platforms integrating with some of the 

most sophisticated and leading edge research tools 

available in the market. 
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Example Clients

A leading provider of 
consulting and outsourcing 
solutions.

Global bank accounts, 
mortgages, loans, savings 
provider.

Global leader in specialist, 
highly tailored nutritional 
pet food.

Designer clothing and 
accessories for men and 
women.

Global fashion designer, with 
outlets in stores worldwide.

Business technology services 
provider with expertise in 
Microsoft technologies

On a mission to help people and 
businesses realise their full 
potential.

Private medical insurance, care 
homes and health clinics 
provider.

Dynamics Customer Numbers

Customers 2015

Additional Customers 
2014-15

Dynamics AX

19K

1K

Dynamics GP

47K

4K

Dynamics NAV

102K

9K

Dynamics SL

13K

1K

Dynamics CRM

13K

5K



Current Sta�ng Landscape
Common Sta�ng Practices

The vast majority of Dynamics projects utilise sta� from the following three sources:

The company’s existing IT department

The Microsoft Dynamics Partner implementing your solution

Sta�ng Partners o�ering permanent or contract sta�

In the initial stages of a Dynamics project there is often a heavy reliance on the partner for sta�ng provision. 
However, as a project progresses, there tends to be a gradual move towards building an in-house team of 
Dynamics resources.

20142013201020072004

Market Trends

The number of vacancies available for candidates with Microsoft Dynamics Skills has risen sharply as the 
country continues to recover from the economic downturn.

The number of candidates registering with Hunter Charles has increased alongside the vacancy trend, but 
still falls slightly short as of March 2014, which means good quality candidates with relevant experience 
are harder to �nd and more in demand.
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Four things to consider
Timing
There will always be a number of on-going 
Dynamics projects utilising the available talent pool. 
Companies need to be aware of any similar projects, 
locally or nationally, that could impact their ability 
to recruit su�cient sta�. A sta�ng partner should 
be able to provide this information to their clients 
and be actively involved in planning recruitment 
throughout the product life cycle.

Strategy
Timing is not only crucial in terms of the talent pool 
but it’s also key to your project. A Microsoft Dynamics 
project will require specialist skills at speci�c stages of 
the project. The slightest delay can have a snowball 
e�ect which can delay the project for weeks or even 
months. This is why we encourage Project Managers to 
look outside the normal HR route for recruiting 
Dynamics professionals. If this is not an option, it’s vital 
that you meet with your HR team to ensure that they 
fully understand the stages of the project and the 
need to plan well in advance to recruit the skills 
needed.

Retention
Losing key personnel is one of the biggest causes of 
delay to a Dynamics project. Understanding the drivers 
behind employee satisfaction can greatly improve 
retention. According to our research the top two 
reasons Dynamics professionals resign from their 
current position is 1) Lack of training and 2) Salary. 
Consider sponsoring Microsoft Certi�cation for 
employees and regular salary reviews to ensure the 
company remains competitive. A sta�ng partner 
should be able to provide advice for training and salary 
expectations.

Cost
The shortage in supply of quali�ed Dynamics 
professionals exerts upward pressure on salaries and 
contractor day rates. Dynamics sta� can command 
in�ated salaries due to their expertise so the right 
recruitment strategy is crucial to controlling costs. 
Planning in advance with a specialist partner to 
develop a sta�ng strategy encompassing the points 
above will protect your project from in�ated prices.



“From complex global 
roll-outs to single hires, trust 
the Dynamics Recruitment 
experts to help support your 
business.”



Microsoft Dynamics Professionals

Microsoft Dynamics is a very tight community where news of 

who is available travels fast and a signi�cant proportion of jobs 

are �lled through personal contacts. Building a relationship and 

networking within this community is key to �nding top 

candidates. At Hunter Charles we have worked for years to 

become the trusted recruiter for this community. We know that 

the more common methods of job boards and media adverts 

won’t appeal. As a result general recruiters struggle to match the 

level of candidates that we work with. Working with a sta�ng 

partner will open the door to a range of Dynamics quali�ed 

professionals available for selection at the right time, in the right 

geographical area and within budget.
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Global Reach in Dynamics AX

Hunter Charles have access to over 10,000 Microsoft AX professionals globally and currently supply into 
18 di�erent countries.

Geographic Resource Coverage Microsoft AX

We have detailed on the map below the number of quali�ed Microsoft AX professionals we have access to 
by country. The majority of these candidates have been registered on our database for the last twelve 
months and 90% of these candidates have been spoken to in relation to speci�c AX roles by our resource 
team. As you might expect the USA is the largest market for AX skills with China proving to be the most 
challenging.

North America
Canada 650
USA  2071

Europe
Norway            218
Finland             219
Sweden 126
UK              1789

South America
Mexico  146
Brazil  360
Argentina 210

Germany 591
France  312
Poland  164
Spain  82

Africa
Region            180 Asia-Pac

China  24
Japan  60
Australia 850
New Zealand 215



Selecting a sta�ng partner

About Us

Hunter Charles specialise solely in Microsoft 
Dynamics recruitment and complementary 
technologies such as SharePoint and Microsoft BI. 

We are trusted by the largest Microsoft Dynamics 
Partners throughout the UK and Europe to become 
their exclusive sta�ng partner for new and 
ongoing Microsoft Dynamics projects.

Armed with the world’s largest databases of 
Microsoft Dynamics candidates and trusted 
contractors, our highly experience team of 
consultants will take the time to understand your 
project and objectives, so that we are best placed to 
deliver the right candidates. 

Your Hunter Charles consultant will be available 
24/7 to support you throughout the lifespan of your 
Dynamics project.

T. +44 (0) 203 002 5500

E. info@huntercharles.com

W. huntercharles.com

Everything you need to know from one of the world’s 
leading recruiters.

Why Hunter Charles?
Unlike our competitors we only hire 
experienced Recruiters to work the Microsoft 
Market.

We o�er a 24/7 Account Manager service.

You will work closely with the company 
Directors.

We’re proud to have the best sta� retention 
ratio on the market.

Get in touch
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Vintner’s Place
68 Upper Thames Street
London, EC4V 3BJ
UNITED KINGDOM
T: +44 (0) 203 002 5501

E: info@huntercharles.com

HUNTERCHARLESH


